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NOTE

The material in this document. concerning domestic manufacturers
was submitted to the Subcommittee on Executive Reorganization in
resg)onse to the request of the chairman, and was released to the public
end the press on May 6, 1966. The material on foreign automobiles
was prepared by the subcommittee in order that data of domestic and
foreign manufacturers would be readily comparable.

Technical service bulleting and related material transmitted to the
subcommittee by the foreign car manufacturers and by American

Motors Corp. have been forwarded to the U.S. Traffic Safety Agency,
where they are available to the public.
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FEDERAL ROLE IN TRAFFIC SAFETY
(Pursuant to S. Res. 186, 89th Cong.)

U.S. SExaTE,
SuBcoMMITTEE 0N EXECUTIVE REORGANIZATION,
CoMMITTEE 0N (GOVERNMENT (JPERATIONS,
Washington, D.C.

Telegram by Senator Ribicoff to General Motors, Ford, Chrysler,

and American Motors
Aprir 5, 1966.

Would you please furnish me with a complete listing of all bulle-
tins, notices, and other correspondence to your dealers or owners relat-
ing to product or equipment defect or failure since 1960.

ave introduced amendments to S. 3005 requiring future submission
of such information {o appropriate Federal offictals. Your coopera-
tion regarding this request would be appreciated.
ABramAaM RIBICOFF,

0.8, Senator.

GENERAL MOTORS CORP.

Generar Morors Corp.,
Detroit, May 5, 1966.
Hon. Aeramam A. Rieicorr,
U.8. Senate, Washington, D.C,

Dear Sevartor Riercorr: You asked in your telegram of April 5 for .

a complete listing of all communications to our dealers or owners “re-
lating to producr or equipment defect or failure since 1960.” We
understand that you mean by this a listing of all bulletins regarding
the recall for modification of passenger cars.

I am forwarding w1th this letter 4 listing of 171 correction efforts
or “recall ecampalgns” which occurred over “the 7 model years begin-
ning with 1960. During this period our five domestic ear divisions
produced an average of 38 separate lines per year. These lines in-
volved 1,031 different models and production totaled more than 23
million cars, I should like to point out that many recall campaigns
aro related solely to the comfort and convenience of the customer and
the efficient operarion of the vehicle. Most campaigns involved rela-
tively few cars which in some instances never left the dealers’ factli-
ties and were still in their hands at the time of recall.
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2 FEDERAL ROLE IN TRAFFIC SBAFETY

We regard these campaigns as evidence of General Motors’ efforts to
assure the integrity of its cars and the comfort and safety of all who
use them and to pursue that responsibility both before and after a car
issold. This letter provides an opportunity for us to set forth clearly
our long-term policy and determination to Insure the satisfactory per-
formance of our products.

At General Motors, our policies and procedures regarding defects
which may appear in our automobiles are based on the followmg':

{1) It has always been and is today our objective to design and
build sound, durable, and reliable vehicles. Even though our tech-
nology is far better today than it was 10 years ago, we realize it is
not possible to assure that every car off the prodnction line is a perfect
vehicle. We now manfacture passenger cars which average about
14,000 parts each. Many of these are moving parts such as wheels,
brakes, gears, valves, pistons, switches, electrical components, and
other critical items.

In addition to the great variety of models and lines already men-
tioned, the large number of options and accessories available to our
customers still further complicates the problem. Tt is hardly surpris-
ing, under these circumstances, that imperfections sometimes erop
up—as they do even in a space flight system where the total efforts of
thousands of engineers, scientists, and technicians are concentrated
on a single unit.

(2) We establish eareful quality control and testing programs de-
signed to prevent defects. These programs begin in the lahoratory
up to 3 or 4 vears before production of a given model antomoebile 13
ever approved, subjecting parts and assemblies to a great variety of
strength and durability tests. In additional tests, parts to be eval-
uated are incorporated in prototype cars which are then operated
under a variety of conditions at our proving grounds and on high-
ways. Immediately after a model goes into production, random ve-
hicles are sent to our proving ground at Milford, Mich., where they
are operated night and day over every variety of road in ocur 36,000-
mile durability run. This run covers as much distance in about 5
months as the average car owner does in 3 years over every type of
road. Driving conditions in this test are much more severe than the
average motorist would encounter.

Novertheless, defects do occur. Many are such that they only be-
como apparent under very special conditions—as, for example, at one
particular temperature and humidity point, or when driven at one par-
ticular speed over a certain type of road surface.

(3) Historically we have recognized that we bear a responsibility
not only for searching out actual or potential defects in our antomo-
biles, but. also for correcting these defects at no cost to the owner under
our policy and warranty program. We, therefore, collect continuous
information regarding the performance and reliability of our prod-
uects, not only through laboratory testing, plant inspections, engineer-
ing checks and extensive tests at our proving grounds, but also through
communications with our field offices, our dealer organizations, our
suppliers, and the owners themselves.

(4) Our warranty program guarantees that in the event of any
failure for which the company 1s responsible during the first 2 years
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of ownership or 24,000 miles of operation, whichever comes first, the
correction is at GM's expense. This warranty has been in effect since
1962, when its coverage was doubled from our 1961 warranty of 1
year or 12,000 miles. Prior to 1961 our written warranty was 90 days
or 4,000 miles. (General Motors’ warranty eovers the entire automo-
bile except the tires, which are warranted by the tire manufacturer.)

(5) Finally, when we detect a product failure which, in the opinion
of the responsible engineering, manuficturing, and service groups,
reuires a recall campaign even though the curs may have been in the
hands of their owners for many months, we take steps to insure that
appropriate corrections are made just as soon as it 18 physically pos-
sibie.  The moment a defect is discovered, our engineers set to work
to find its cause. Next, they determine the proper remedy, design any
parts that may be necessary and change production techniques that
may be involved. If new parts are required for the correction, they
are sent to the field as soon as they can be fabricated. At the same
time, steps are taken to initiate prompt action on the part of the
dealers.

These procedures are designed to identify promptly the need for
making product corrections, to establish how the corrections should
be made, to communicate to the dealer and, if necessary through him
to the owner, advising on the need for the change; and to follow up
with the dealer to make sure that the change is 1n fact made.

Where field corrections are necessary, the program is known as a
“campaign change.” This means that an owner’s car will be recalled
to a dealership for inspection and/or modification. Product recall
campaigns are usually generated by reports from dealers and our field
personnel which are evaluated by the engineering change committees
of the divisions. Product campaigns are also generated by problems
which may be exposed by durability and engineering tests conducted
at onr laboratories, proving grounds, and elsewhere, In still other
cases eampaigns are started because it was found that a GM plant or
a supplier may have produced, even if only for a short period of time,
a certain part not up toour quality standards.

Our procedures on campaign changes have been continuously im-
proved over the years. While in the past these procedures varied
slightly from one division to another, in the interest of gaining
companywide uniformity a standardized procedure has been adopted
by all General Motors divisions. These procedures are as follows:

(1) AIl information relating to any suspected product defect is
carefully reviewed by engineering change committees in our various
divisions. These committees are made up of the divisional depart-
ment heads involved, and thus contain senior technical people. The
committees advise the general manager of the division of problems
requiring campaign consideration. They submit to him all pertinent
information and make recommendations. The general manager in
turn decides whether to initiate a campaign and approves the acticn
taken.

(2) Once it has been determined that a produet defect has been
uncovered and should be corrected, and as soon as correction proce-
dures have been devised and replacement parts made availuble, the
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division notifies all dealers with a special bulletin which describes the
problem and explains what remedial action is necessary.

(3) Attached to the dealer bulletin on recall campaigns relating to
safety are two suggested letters, The dealer sends the first letter to
advise all owners of the condition and asks them to bring their cars
in for the correction. e is also provided with a list of the serial
numbers of all automobiles affected by the change, so that he can tell
which buyers have cars needing the modification.

He is also urged to telephone the owners and make appointments
to have the corrective work done. The dealer sends the second letter
by certified mail to those owners who have failed tc bring their cars
in for correction within 30 days after the original notification,

(4) A further step to expedite a safety campaign calls for sending
to dealers two punched data-processing cards for each affected vehicle.
One of these cards is to be used by dealers to advise their respective

divisions that the first contact with the owner has been made, to enable

the company to determine which dealers are not promptly processing
the program. Appropriate action can then be taken by the field
organization. The second card is to be forwarded by the dealer to
General Motors after the change has been made, and the company will
then pay the dealer for the work,

Publicity recently has been given to some of the campaign changes
by various auto manufacturers. The factors which are involved are
iHustrated by some of the General Motors campaigns:

(@} On August 13, 1965, a dealer reported a field failure of 15- by
6-inch wheels on some LeSabre and Wildeat series Buick cars pro-
duced at one of the assembly plants, The wheels involved were
shipped to Buick for analysis. The problem was investigated imme-
diately and identified in a meeting with the supplier. A bulletin was
issued on August 27, 1965. Wheels were made available and shipped
to dealers with instructions to replace all wheels on the vehicles in-
volved. Sixty days after the campaign was started, more than 90
percent of the affected cars had been corrected. Total number of
cars involved was 11,282, {(lurrent records show 11,257 have heen
corrected to date.

b) While there had been no customer complaints or reports from
the field, GM Proving Ground tests disclosed interference between the
body floor pan longitudinal reinforcement and the rear brake pipe of
the 1966 Chevrolet four-door hardtop sedan. A campaign was started
immediately, on April 29,1966, While it is necessary to check 295,000
cars, on the basis of the number of cars already checked we expect that
only one-half of T percent or 1,475 cars will require change. Dealers
have been furnished serial lists of cars to be inspected, with instrue-
tions to rotate the rear brake pipe clip 180 degrees to assure adeguate
clearance. TIf contact was found the instructions called for replace-
ment of the brake pipe.

{¢) Omn October 29, 1968, our Pontiac Division started a campai%n
to correct deficiencies affecting 2,052 cars produced at our Doraville,
Ga., ptant. It had been discovered that some vehicles had been bnilt
during a specific period with a wrong ball joint assembly in the upper
control arm assembly. Dealers receiving cars from that plant were

'3
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asked to inspect all cars possibly involved. Every unit was located
and the corrections made. ‘

{d) On January 21 of this year, our Oldsmobile Division began a
campaign to correct the right rear wheel spindle nut on 608 vehicles.
There was a possibility on these vehicles of improper torquing of
the right rear spindle nut. The campaign is to date 95 percent com-

leted.

P Most campaign changes take a considerable amount of time and
effort to complete, and require the responsible cooperation of both
owner and dealer. Fven with the serial number in hand, the dealer
frequently cannot trace the present whereabouts of the vehicle if the
owner has moved away or if the ownership of the vehicle has been
transferred one or more times. Iven when owners are located and
are urged by leiter and by followup telephone calls to bring in their
cars, many simply fail to do so. Despite these difficulties, 21 of our
recall campaignhs since 1960 have been 100 percent completed; 41
more campaigns have been completed between 95 and 100 percent;
40 campaigns between 85 and 90 percent; and 24 campaigns between
70 and 83 percent. Of the 171 campaigns in the past 7 model years,
104 or 61.4 percent involved 5,000 or fewer cars.

Ia light of these problems and to effect improvements in the future,
we are now developing procedures under which each car division
woulid be responsible for notifying each owner of record, by certified
mail, at his last known address in the event of a recall campaign.
Campaigns are never officially closed until they are completed ; modi-
fications will be made throughout the life of the affected antomobiles
at no expense to the customer, Also, an owner need not take his car
for modification to the dealer from whom he purchased it.  1f more
convenient, he may take it to any other franchised dealer handling the
same make of car.

Of significance in this connection are the 30 fraining centers which
General Motors operates across the Nation. These centers, estab-
lished some 12 years ago, are strategically located at points of greatest
dealer and vehicle population. The principal purpose of these centers
is to train dealer service personnel i proper maintenance procedures
for GM products. Every General Motors dealer in the United States
has o particular training center to which he can send his service per-
sonnel, generally within easy driving distance. Therefore, problems
requiring special training can be handled effectively. We can thus
make sure that properly qualified personnel will be available in our
dealerships to help carry out campaigns and provide essential service.

We all seek continning improvement in the automobiles Americans
drive and we also seek continuing improvement in the procedures we
follow to make this possible. At General Motors we have made many
changes over the years in our programs to this end. As we see op-
Fort.unit.les for further improvements and innovations we will not
1esitate to put them in effect.

1 am sure, Senator, that this is consistent with your own concern
for progress in traffic safety, and your concern is shared and appre-
ciated by us all.

Sincerely,
J. M. Rocuz.
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INFORMATION LETTERB AND BULLETIN®

Date ; September 29, 1959.
Divigion : Oldsmaobile.
Bulletin No. : 60-W-—4,
Subjeet : Warranty and policy parts to be returned by dealers.
Advises dealers relative to the return of parts by dealers to certain sup-
pliers furnishing components to the Oldsmobile Division.
Date: ¥ebruary 19, 1960.
Division : Mdsmobile,
Bulletin No. ; 60-W-10C.
Suhjeet : Deleo Electronic service accounts appointments and terminations.
Contains additions or deletions to the directory listing the Deleco Elec-
tronic service accounts. -
Date: September 25, 1963 @
Division : Oldsmohile,
Bulletin No. ; 64—W-5.
Subject: W arrdntv adjustment subsequent owners,
Provides dealer insiructions to obtain Owner Protection Plan Booklet in- #
formation fer owners who purchase used cars.
Date: Getober 3, 3963,
Division : (ldsmahile.
Bulletin No. : 64—W-0,
Subject : Modification of 1964 engines for overseas operation.
Advises dealers of proper modifications to vehicles that travel in coun-
tries wherc gasoline fuels are of a low octanpe rating,
Date: April 21, 1965,
Division : Oldsmobile.
Bulletin No.: 65-W-1.
Subjeet: Warranty repair elalms United Motors Service items form 726 UMS
Olds.
Provides dealers with information to properly prepare the form to be
nzed when work is done by a United Motors Serviee repair station,
Date: Octoler I, 1960.
Divigion : Buick.
Bulletin No., ; 321.
Subject: 1, 000 mile inspection allowance—1961 Buick Speeial.
Describes the allowance that will be paid to Buick dealers for performing
the 1,000 mile ingpection.
Date: April 28, 1961,
Division : Buick.
Bulletin No.: 351,
Sabject : \Tew tires for Special Series—6.50 x 13.
Diescribes the advantages of a new tire that is available for Special Series

Buick automohile, hd
Date: January 2, 1963.
Division; Buick.
Letter,
Subject: Parts scrapping procedures, "

Degeribes the proper procedure of preparing warranty parts for exami-
nation and serapping hy the Buick representative.
Date: April 12, 1963,
Division : Buick.
Tetter.
Subject : 8pecial drive line tools,
Describes a new service kit that can be ordered for all models of the
drive line to replace a number of kits which have been used in the past.
Date: June 11, 1965,
Divigion : Buick.
Bulletin No.: 65101A.
Subject: 1965 gear ratios, speedometer gears and gedr adaptors.
Desenbeq for the general information of dealer service people, the various -
combinations of speedometer gears used on variong models with different
transmission and tire options.
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Date: November 16, 1960.
Division : Pontmc
Rulletin No.: 60-11.
Subject: Tempebt engine tie-down straps.
Advises the dealers that cars are equlpped with special shipping straps and
to be sure to remove straps before delivering to the customer.
Date : October 9, 1962,
IMvision: Pontiac.
Bulletin No.: 63-1.
Subject: 1963 Pontiac and Tempest new car pre-delivery and 60 day or 2,000
mile inspection and adjustment check sheets.
Describes the new check sheets and how to use them.
Date: September 1, 1964
. Division : Chevrolet,
Bulletin No.: G3-18. R
Subject : Chevrolet certified technician program. >
This bulletin pertains to a recognition dinner and awards for dealer tech-
nicians who have successfully fulfilled the reqguirements for certification in
1963.
ks Date : November 1, 1963.
Division ; Chevrolet.
Bulletin No. : 63-578.
Subject : Guardmn maintenance film “The Only Difference.”

'This pulletin was issued to stimulate active dealer participation in the
Guardian Maintenance program through the use of a motion picture which ”
wag developed {o illustrate the importance of Owner Relations in the overail
concept of Guardian Maintenance.

Date: July 19, 1862,

Division: Cadillac.

Bulletin No. : 987.

Subject : AFA credit memorandum shows status of all claims processed.

Thig bulletin covers procedural changes in adjustment claim procedure on
credit memorandums to dealers,

Date: February 13, 1963.

Divigion : Cadillac.

Bulletin No. : 63-3.

Subject: Training on aerylic spot repair and refinishing.

Announces a training program at the General Motors Training Centers for
body shop painters on new repair techniques.

Date: March 13, 1963.
Division : Cadillac,
Bulletin No. : 63-6.
Subject ; New Cadillac service decals.
Describes new service and parts decals available to dealers.
Date: January 17, 1964

v Division : Cadillac.
Bulletin No.: 18,
Subject ; Extended policy on 1963 heater core leaks,
This policy covers a special no-charge repalr policy to owners of 1963
. Cadillac cars for an additional 12 months or 12,004 miles heyond the stand-

ard vehicle warranty.
Date: November 12, 1965.
Diviston : Cadillac.
Bulietin No. : I)-37.
Subject : Cadiilae claim form.
Announces the release of a combination claim and repair order form to
reduce the quantity of detail involved in warranty claims processed.
Date: September 1, 1964.
Division : Pontiac.
Bulletin No.: 65-1.
Subject : 1965 service information and flat-rate binders,
Advises dealer that the supplier of flat rate binders had started shipping
and urges dealers service people to properly file information for quick
reference.
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Date : Tanuary 25, 1965.
Division : Pontiac.
Bulletin No, : 656-18.
Subject : Special paint.

Advises dealers that cars ordered with special paint will have a quart can

of paint placed in the rear compartment of the ecar.
Date: April 21, 1965,
Division ; Pontiac.
Bulletin No. : 6512,
Suobject : Pontiac UMS warranty form—~form 7T26UMS,

Describes the procedure for the preparation of forms and the h:mdhng of
repairs by United Motors Service distributer repair outlets.

Date : September 16, 1965.

IMvision : Pontiac.

Bulletin No. ; 65-21.

Subject : Credit statement notations on return AFA’s,

Advises dealers relative to having proper information on their AJ!‘A. forms
to expedite the issuing of eredit and to prevent forms becoming loat.

Date: August 10, 1961,

IMvision ;: Chevrolet.

Bultetin No.: 61-714.

Subject : Master material return list. ‘

This bulletin lists the effective warranty parts wlnch are to be returned
to the M.R. rooms in accordance with the instructions of the policies and
procedures of the Service Department.

Date : October 24, 1961.

Division: Chevrolet.

Bulletin No.: 61-884.

‘Subject: Outsida rear view mirrer.

Mirrors are to be returned {o the MLR. room. Mirrors which bhave been
replaced due to the ball joint not holding adjustment and bearing a
stumped “HL” on the underside of the base should be returned to Hall Lamp
Company.

Cueveorer Motor Divisron LisTING oF PropUcT BULIETINE—PassEXAER (AR
RECALL CAMPAIGNS—1960 THRoUGH 1966 PAssENGER CArR MopELs To DaTr

1980 MODEL YEAR
{Corvair heater relay installation)

Bulletin date : December 1, 1959,

Series : Corvair—All models,

Addition of a solenoid relay in the fuet sclenoid circuit would prevent the
possibility of fuel entering the combustion chamber in the event of any interrup-
tion in the electrical circuit to the combustion blower, This change involved
46,869 cars and dealers were requested to install a heater relay on all heater-
equipped Corvairs built prior to a specified serial number., While accurate data
ig not available at this late date, it is believed that most cars were inspected and
corrected.

1961 MODEL YEAR

(Rear wheel suspension outer front mounting support-—Corvair)

Bulletin date : October 11, 1960.

Series ; Corvair—All models.

The 1961 Corvair rear suspension crossmember front mounting supports were
attached to the engine compartment side rails by three spot welds and two gas
welds on each side of sufficient strength to hold the assembly under ordinary
operation. Assembly plant checks indicated that a few early cars could have
inadequate spot welds which could cause noise at the joint. This change coull
have involved 4,691 cars and dealers who received these cars were requested to eall
them in {o inspect welds and correct if necessary. Many dealers did not report
when only an inspection was necessary, but according to our records welds were
corrected on 2,637 cara.

it
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({Thermo-modulated fan—348 eubic inch engine)

Bulletin date : November 16, 1960.

Series : Chevrolet

A five-blade fan with a thermo-moduiated clutch was specified for use with
the 348 cu, in, engine for quiet operation and improved cooling at low speeds.
Due to production difficulties, this assembly was not available until mid October,
1960. Ingines built prior to this date had g substitute fan installed. When
the specified fans becume available, dealers were provided serial lists of units
involved and requested to replace the substitute fan on approximately 12,000 cars,
Completion data on this 1060 replacement program is no longer available.

{Reworking transmission-to-axle housing gasket 3-specd Corvair models)

Bulletin date: February 21, 1961,

Series : Corvair—All models. )

An interim change in the axle housing resulted in the oil return holes in the
tran=mission-to-axle housing gusket heing mispositioned. Dealers who received
the 1,800 Corvairs involved were requested to rework the gasket to prevent low
mileage axle failures due to lack of lubrication. No completion records are
available on thiz campaign buat it is is estimated that 95 to 1009 of the cars
involved were corrected.

(Intermediate steering shaf¢ and lower coupling assembly inspection}

Bulletin date : April 21, 1961.

Series: Chevrolot—All models.,

The gteering intermediate shaft and lower coupling installed in about 10%
of vehicles produced up to 8-10-61 or 12,180 cars may not have provided suf-
ficient clamping ¢ffort to properly vetain the coupling to the steering gear worm-
shaft. ‘L'his program required the inspection of the 121,300 cars and dealers who
received them were requested to call them in to make a visual inspection and
replace any incorrect assemblies discovered. From our dealer reports of the
cars they inspected, 2,776 units needed replacement.

1062 MODEL YEAR
(None)
1963 MODEL YEAR

{Front brake shoe anchor pin)

Bulletin date : October 12, 1962,

Series: Chevy II--All models,

Based on a spot inspection of 148 cars produced before September 11, 1962,
eleven anchor pins were found to be excessively torgued which could have re-
sulted in cventual anchor pin failure during a panic stop. Dealers were ad-
vised of the serial numbers of 1,363 vehicles which were called in for replace-
ment and proper torquing of front brake shoe anchor pin assembiy. Our records
indicate that 1,273 cars were corrected,

(Super Sport console bracket attaching screw to brake line interference)

Bulletin date: January 9, 1963.

Series: Chevrolet—Super Sport model.

A poseible interference conrdition existed between the console bracket right
rear attaching screw and the right rear brake line. Dealers were furnished
erial numbers of the 18,485 vehivles involved and were requested to correct
interference by breaking off the end of the screw projecting through the floor
pan. The brake line wag alse inspected for interference and replaced if damage
had occurred. According to our records, 17,456 cars were inspected and cor-
rected if necessary,

(Contaminated brake fluid—Kansas City units)

Bulletin date: February 14, 1963.

Chevrolet and Chevy [1—All models.

Units involved were suspected of having brake fluid contaminated with
engine oil which would have a detrimental effect on wheel and master cylinder
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rubber cups, Dealers were provided serial numbers of the 288 unitg involved
and they were called in for necessary covrections. Correction ineluded instruc-
tions on proper flushing and cleaning of the complete brake systen amd replace-
ment of wheel and master eylinder rubber cupg and valve and seat. According
to our records, all cars were corrected.

{Fuel injection medification)

Bulletin date: April 11, 1563,

Series. Corvette fuel injeetion models.

Two carly ficld reports were received of engine stalling when declutching
with clo=ed throttle above 40 miles per hour. Dealers swere provided serial
numbers of the 1,547 units involved and requested to cail them in for installation
of fuel injection modification kits. According to our records, 1,224 cars were
correcterd.

(RPO ZO6 brake option)

Baulletin date: April 11, 1963,
Series: Corvette—All models.
FEarly units with a speeial preformance brake option were subject to erratic ']
operation wnder gsome high speed driving conditions. Dealers were reguested
to cull in the 104 units involved, and modify the brake assembly by installing
new front brake flange plates, brake shoes and drums, According to our
records, 87 cars were corrected.

1964 MODEL YEAR
(Chevy IT and Chevelle axle shaft revision)

Bulletin Date: October 11, 1963.

Series: Chevy II and Chevelle—All models,

Rear axle shafts on some early production units were noted with a seam or
lap joint in the bearing area duc to improper heat treat, This condition could
have involved 2,385 units. Dealers who had received these cars were requested
to call them in for replacement of axle shafts. According to our records, 2,228
cars were corrected.

(Chevelle 6-cylinder accelerator linkage}

Bulletin date : October 25, 1963.

RBeries: Chevelle—All models.

Dealers requested to inspect accelerator pedal rod end for proper angle. In-
correct angle would permit additional pedal travel beyond carburetor wide open
throttle position, resulting in possible linkage deflection. The change involved
75 cars and dealers who hud received them were furnished with serinl numbers
and requested to replace incorrect linkage, According to our records, 73 cars were
corrected.

{V-8 engine water temperatare sending unit)

BRulletin date: October 25, 1063,

Series; Chevelle—All models.

Some standard and Super Sport water temperature cylinder block sending
units could possibly have been mixed which would result in improper tempera-
ture readings. Involved were 306 cars and dealers who received them were ad-
vized to call them in for visual inspection and replace any ineorrect units. Some
dealers did not report where only a vigual inspection was involved. According
to our records, 282 carg were corrected.

(Chevelle steering shaft “U" joint)

Bultetin date: October 25, 1963.

Sories: Chevelle—AHN models,

It was determined that about 8% of early production Chevelle steering
shaft couplings may have been improperly positioned which could result in dis-
tortion of the fabric joint. Dealers inspected the 1,204 carg involved for this con-
dition and corrected those cases where coupling was mispositioned. Fabric
joints were to be replaced if damaged. According to our records, 1,158 cars were
inspected and correction made if necessary.
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(Chevelle tie rod clamps)

Bulletin date: October 25, 1963,

Series: Chevelle—All models,

Tie rod clamp interference with stubilizer was reported on 9 cars. This condi-
tion was possible during a period involving 956 cars. Dealers were advised to eall
in these cars and reposition tie rod elamp boits if necessary to elimiuate inter-
ference. According to our records 927 cars were inspected and corrections made
a5 Necessary.

(Chevelle mast jacket sleeve seal)

Bulletin date : October 25, 1963,

Series: Chevelle—All models,

Some cases were reported of cold air leaks or wind noise at the steering mast
jacket. A listing of the 1,102 carg involved was furnizhed to dealers along with
instructions to correct those cars with this condition by appiying svualer.  Ac-
cording to our records, 1,140 cars were corrected.

{Chevelle brake pipe interference}

Bulletin date: October 24, 1963,

Series: Chevelle—All models, :

Possible brake line interference was reported on a few cars hetween the Power-
glide shift rod and mwain tee to rear brake line. The 2,268 units involved were
called in, ingpeeted for proper clearance and corrected when necessary. Accord-
ing to our records, 2,170 cars were corrected,

(Contaminated rear axle lubricant—Flint assembly plant—Vehicles without
positraction axle)

Bulletin date ; November 7, 196G3.

Series: Chevrolet—All models,

One-half of the vebicles prodnced during one week’s production at the Flint
Plant had the rear axle asscibly filled with contaminated Inbricant which would
eause objectionuble gear noise and pinion bearing failure at low mileage, Dealers
woere notilied of the 3,768 cars involved and instructed to druin and flush the rear
axle and refill with proper labricant. According to our records, 1,73% cars were
corrected.

(Chevelle front and rear suspension revisions)

Bulletin date : December 16, 1963.

Series; Chevelle—All models.

During early production, 1964 Chevelle rear control arm retaining nuts were
changed from nuts with lockwashers to new design lock nuts. On these same
early units, there was alsg the possibility that some units hagd incorrect front
upper control arms installed. The change involved 7,025 cars and the dealers
who received them were requested to install and properly torque the new design
rear control arm retaining nuts, Cars were alzo inspected for ¢orrect front upper
coulrol arms which were replaced if necessary, According to our records, (5,921
cars were correeted.

{Wiring harness sealing and routing)

Bulletin date : February 235, 1964.

Series: Chevelle—All models.

Bome cases of water eniry through the wiring harness connectors and acces-
gory wire grommet into the junction block and ehassis connectors were reported
from the ficld. Condition particularly noted on station wagons. Dealers were
provided with serial numbers of the 20.500 cars to be called in and sealing instrue-
tions to prevent connector corrosion and possible shorted wiring harness. Accord-
ing to our records, 16,7806 cars wore corrected.

(Convertibie top hoses)

Bulletin date: April 14, 1964,

Series: Chevrolet convertible,

Factory inspection revealed that a few cars were built which may have im-
properly positioned folding top upper hoses that could break yhen the top was

T0-624- 67 2
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lowered. Dealers were furnished with serial numbers of the 205 cars involved
and requested to reposition these hoses if required. According to our records, ail
cars were corrected.

(Front brake hoses—Wllmington production)

Bulletin date: May 28, 1964,

Series: Chevrolet—Al models.

Field reports indicated a possible condition of front brake hoses being twisted
on vehicles built during a limited production period so that contact to front brake
drum on full turn might occur. Dealers were notified to call in the 19,664 units
invelved, inspeet for condition and correct if necessary. According to our records,
19,155 cars were corrected,

(Interference of Powerglide transmission control rod swivel with brake line
and/or clip)

Bulleiin date : June 29, 1964.

Series: Chevelle—Except El Camino and Super Sport. .

The Balfimore Plant reported the improper installation of the automatic trans-
mission cohtrol rod swivel which could cause it to rub the rear wheel hriake pipe
on gome vehicles, Dealers were notifled to call in the 422 units affected for inspec-
tion of gwivel installation and correct for inadequate eclearance when necessary.
According to our records, 407 cars were corrected.

(Splitting of front upper eontrol arm retaining nut)

Bulletin date: Juiy 28, 1964,

Beries: Chevelle—All models,

It wasg determined by Quality Control that about 209 of the front upper con-
trol arm retaining nuts, received from suppliers, were of substandard quality
and might split. Dealers were notified to eall in 14,041 possibly affected cars for

replacement of poor quality nuts. According to our records, 10,963 cars were
corrected.

(Defective part—Lower control arm strat rod)

Bulletin date : September 1, 1964,

Herieg: Chevy II—All models,

Quality Control at Willow Run Asembly Plant reported that some units may
have been assembled with lower control arm strut reds that were cracked af one
end. Dealers were notified that 153 affected units were to be ealled in, and ac-
cording to our records, all but two were corrected.

1865 MODEL YEAR

{Corvair relay rod-to-pitman arm attaehmenl':')

Bulletin date: September 17, 1964,

Beries : Corvair—All models,

A plant audit indieated that on some early 1965 Corvairs produced at Willow
Run, the castellated nut at relay-to-pitman arm attachment may have been over-
torqued and stripped. Scrial lists of the 375 cars involved were provided to deal-
ers who were requested to remove thr nut. inspeet the threads, replace as neces-
sary and terque to 3¢ ft. Ibs. According to our records, 367 cars were corrected.

(Brake modification)

Bulletin date : September 18, 1964.

Series : Corvette—All models.

On 521 early 19865 Corvettes, possible mannfacturing defieiencies in the front
and rear hrake ealipers necessitated their replacement. Replacement front and
rear calipers were shipped to dealers involved prior to announcement day, for
installation before delivery of the cars to customers, The replacement was made
on 519 cars, aceording to our records,
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(Steering coupling—tilt wheel option)

Bulletin date: October 13, 1964.

Series: Chevrolet—All models,

Early 1565 Chevrolets with tilt-wheel option were assembled with the steer-
ing shaft coupling improperly positioned and/or with inadeguate torque on the
retaining bolts. Serial Hsts of the 833 cars involved were provided to dealers,
along with instructions for checking assemblics and correciing as necessary.
Acvording to our records, 804 of these cars were corrected.

{Brake pedal clevis pin retaining clip loose or missing)

Bulletin date: October 26, 1964.

Series: Chevrolet—All models.

During a (uality Control audit at the St. Louis Plan about 109 of the cars
were noled wilh incorrectly installed or missing brake pedal clevis pins, Serial
lists of the 3,510 ¢ars involved were provided to dealers so that they could
promptiy check all units produced during that peried, and correct as necessary.
According to our records, 3.397 cars were corrected.

(Front brake ¢rossover pipe—W/408-inch engine)

Bulletin date: October 28, 1984.

Series; Chevrolet—All models,

On production Chevrolets, with 408 engine, there was the possibility that the
front crossover brake pipe was routed too close to the exhaust manifold. Serial
lists were provided to deulers of the 64 affected units which were to be checked
and corrected as necessary. According to our records, 62 cars were corrected.

(Steering arm inspection, 1965—Buffalo Manufacturing)

Bulletin date: October 30, 1064,

Seriex:; Cbevrolet—All models,

The Wilmington Assembly Plant reported three cases of cracked steering arms
on early production cars. The erack was evident by visual inspection. Dealers
were ndviced of the serial numbers of the 35,314 cars that could have been in-
volved, and requested to visually inspect and replace any cracked arms.  While
the records show 1,317 cars corrected, it is helieved that almoest all cars were
jnspected because of the minor nature of the inspection procedure,

(He:ater hose strap rework (right and left sides))

Bulletin date: November 9, 1964.

Series: Corvair—All models.

On early production 1965 model cars a plastic strap was nged to retain the
heater hoses. Breakage of this strap could allow the heater hoses to rub against
the solenoid terieinal and wear through the hose. Dealers were informed of
«erial numbers of the 13,002 cars affected and asked to eall cars in and inwtall
a metal retaining strap. 402 corrections were reported by dealers.  1loswever,
it iy estimated that a high percentage of dealers did not report on corrections
because of the simple hose repositioning procedure.

(Cylinder head nut torque)

Bulletip date: November 1%, 1984

Series: Corvair-—All models,

Field reports advised of loss of troque on rocker arm studs and cylinder head
stud nuts on early Corviair engines. This conld have resulted in eventual gasket
failures if corrective aetion, which included a special torquing procedure, was
not taken. Dealers were asked to retorque the studs on 23,583 cars that could
bave been involved as these cars came in for service. Dealers reported 5,046
corrections. It is estimated that many more were corrected as a result of re-
lated replacements of cylinder head gaskets.
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(Possible grounding of the battery positive cable)

Bulletin date: November 20, 1964.

BSeries: Corvair—All models,

On ears built prior to October 28, the bhattery positive cable was located so
that grounding to the {ront engine shield was possible. Dealers were provided
with serial number breakpoints and advized to modify the 18,556 cars that might
be affected. Correction involved revigions in routing and relocation of the but-
tery harness in the engine shield grommet. 7This was a minor correction which
was not reported by most dealers, Our records show 920 cazes corrected.

{Incorrect battery cable—Fremont production)

Bulletin date ;: November 20, 1964,

Series: Chevelle—All models.

On 323 early 1965 Chevelle V-8's built at the Fremont Plant, positive battery
cables of ingufficient length were installed. This resulted in interference be-
tween the cable and fuel pump and the possibility of insulation rub-through and
an eveniual direct short. Serial lists were provided to the dealers who were
requested to call in possibly affected cars and replace the cable. According to
our records, 203 ecars were corrected.

(Rear upper control arm—Framingham production )}

Bulletin date: December 11, 1964,

Series: Chevrotet—All models.

The Framingham Plant built 166 Chevrolets with the 327 or 409 engines, with-
out the additional rear axle left upper control arm which is used on these models.
Serial lists were furnished to dealers who were requested to ingtall the additional
control arm, and according to our records, 163 cars were corrected.

(Dizc brake guide pin}

Bulletin date: February 1, 1965.

Heries: Corvette—All models,

On 2 few 1965 Corvettes there was the possibility of logs of brake action due to
lack of proper retention of the retainer clip at the outheard end of the brake shoe
retaining pin. A new brake retainer pin entered produetion early in the model
year. Serial lists of 4,198 possibly involved cars were provided to dealers. It
was requested thut all Corvettes produced prior to the production change be
meodified to include the new pin. The modification was made on 4,137 ears,
according to our records.

(Oil level gage—Van Nuys production)

Bulletin date : March 16, 1965,

Series: Corvair-—All models,

The Van Nuys Assembly Plant produced 486 Corvairs with incorrect engine ofl
dip sticks which indicated from one to two quarts low. Dealers were furnished
with a listing of cars involved and instructions showing dimensions for the eor-
rect and incorrect dip stick. The correct dip sticks woere then installed in 451
of the cars, according to our records.

( Front suspension npper eontrol arm nuts—Baltimore produetion)

Bulletin date: April 7, 1965,

Series : Chevelle—All models.

The Baltimore Assembly I’lant built 172 Chevelles with incorrect front upper
control arm attaching nuts which would not retain proper torque. Dealers were
furnished serial numbers and requested to call in cars involved and install proper
deslgn nuts. On the possibly affected cars, the cotrection was made on 145,
according to our records.

(Front upper eontrol arm bolt—Fremont production)

Bulletin date: April 7, 1865,

Series; Chevelle—All models.

The Fremont Plant built 351 units with front upper control arm attaching
bolts which possibly had insufficient, strength. The suspected bolts were identi
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fied with the letter “R" on the bolt head. Deslers were furnished with serial
nutnbers of cars affected and were requested to call cars in for inspection and
replace bolts earrying the letter “R™.  According to our records, 311 cars were
corrected,

{Corvette steering damper interference)

Bulletin date : May 13, 1965.

Series: Corvette—All models,

There were 47 Carvettes produced with the 396 engine, with a damper on the
steering linknge. It was determined that an interference condition could result
between the steering damper and the oil pan. Serial sumber lists were pro-
vided to dealers with instruetions to remove the damper assemblies.  All but one
of the affected cars were corrected, according to our records.

{Right front door locks)

Bulletin date: July 13, 1965,

Series: Chevrolet, Chevelle, Corvair——All models.

Defective right front door locks were installed in a number of vehicles at sev-
eral asserubly plante. Dealers wore fnrnished serial numbers of cars affected
and requested to call them in for repiacement of the door lock nssembly. Of
16,130 possibly invoelved cars, 12,388 have been corrected to date.

(Rear brake hose interferenee with air shock leveler arm)

Bulletin date: August 5, 1965.

Beries : Chevelle—All models.

Some Chevelles with options (66/67 (Shock Absorbers, Superlift Air Adjusfa-
ble with Automatic Level Control) where built with possible inferference Dhe-
tween the rear brake hose and leveler arm. Serial lists of 203 possibly affected
units were provided to dealers who were asked to check units and modify as
necessary. According to our records, 196 ears were corrected.

{Snow shield for Dowerglide transmission TV linkage—1964 and 1965 Chevelle,
1963 Chevrolet—Equipped with Powerglide)

Bulletin date: February 7, 1966,

Series : Chevelle, Chevrolet—All models.

Under certain freezing conditions on shash covered roads and when driving
at constunt speeds with little accclerator linkage movement, the slush thrown
up by the wheels could pack around the TV linkage, freeze, and prevent further
throttle movement, 1}ealers were instructed to contact owners and arrange to
install gplash shield. This eondition could pessibly involve 1,803,119 cars., Cars
correcied ta date, according to our records, total 159,061,

1968 MODEL YEAR

(Revisions to base tire size)

Bulletin date ; October 5, 186,

Series : Chevelle—All; Chevrolet—Biscayne and Bel Alr Models.

As a result of a change in specifications, tire sizes were increased from §94--14
to 7.35-14 and 7.835-14 to 7.75-14 on 3.1%4 ears in the Chevells, Bel Air and
Biscayne Series with base tire equipment. Prior to announcement day, dealers
were advised to exchange tires on these cars at local tire distributors. Some
dealers did not report exchange because it was haudled by the loeal tire dis-
tributor, but according to our records, the exehange was made on 2,047 cars,

{Chevelle L-6 dip stick tube—Baltimare production)

Bulletin date : October 19, 1965,

Series : Chevelle—All models.

Chevrolet-Baltimore built 88 6-cylinder Chevelles with 1965 oil gauge tube
which is 2 inehes shorter than the 1966 tube, Thiz would result in an overtll
indieation, S8erial lists were provided to the dealers who were asked to replace
the tube with correct length tube. According to our records, 73 of the cars
involved were corrected.
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(Chevrolet tilt-telescoping steering wheel nut)

Ralletin date : October 20, 1965,

Beries : Chevrolei—All models, i

The Tarrytown Plant omitted the steering wheel nut on 67 cars. The steering
wheel ig also retzined by the telescoping lock holt and the conly effect of the
steering wheel nut omission is stiff operation of the telescoping feature. Serial
lists were provided to dealers who were advised fo correct the condition by in-
gtalling the steering nut, and the correction was made on all but one of the
cars involved, according to our records.

{Corvetie heavy-duty dise brakes)

Bulletin date : November 22, 1965,

Series: Corvette—Al models.

Source advised that the optional heavy-duty brakes on a few Corvettes were
subject to brake shoe and lining separation due te improper bonding, Serial
lists were provided to dealers on units invloved, and brake shoe assemblies were
replaced on 25 of the 27 ears involved, aceording to our records.

(Incorvect propeller shaft—Chevelle 8.8, W /225 horsepower engine)

Bulletin date : December 18, 1965,

Seriew : Chevelle, Buper Sport.

At the Flint and Baltimore Assembly Plants, 38¢ Chevelle 8.8, were built with
saspected incorrect propelier shafts, 'This could cause vibration at certain speeds.
Serial listz were provided to the dealers invloved. All nnits were to be checked
and incorreet propeller shafts replaced. Corrections have heen made to date on
204 cars, according to our records.

{Rear brake pipe to body floor pan longitudinal reinforcement contact)

Bulletin date: April 20, 1966.

Series: Chevrolet—d4-door hardtop.

Interferenee hetween the hedy floor pan longitudinal reinforcement and the
rear brake pipe was discovered on one 1866 proving Grounds ear which had
completed 15,000 miles of gurability testing. Fleld inspection revenled the pos-
sibility that one-half of one percent of the ears bnilt during the period in ques-
tion had this conditinn, Dealers were furnished serial lists of 200,520 cars to
be inspected. All cars were to have the rear brake pipe clip rotated 180° to
assure adequate clearanee. The brake pipe was to be replaced if contact was
found. Beeawse this bulletin bas just becn released, no data on the number of
corrections made is available.

Poxtiac Moror DIVIBION LISTING OF PRODUCT BULLETINS~—PASSENGER CAR RECALL
CaMpPaIaNs—1960 TaroucH 1966 Passereer Carn Moprrs To Darr

1960 MODEL YEAR
{Front brake support (backing plate)} steering knuckle)

Bulletin date: December 24, 1859,

Series: Pontiac. . . -

To aveid the possibility of damage to front wheel bearings dae to water or
foreign material entering past the seal, a new front brake support to steering
knuckle sealing procedure was made effective in production. Previous to the
change, 60,127 cars were built and to guard against possible failures on these
cars, dealers were furnished serial numbers and requested to make this modifiea-
tion. Accerding to our records, dealers located and corrected 45,186 units.

(Incorreet voltage regulator on non-air-conditioned cars)

Bulletin date: February 15, 1960.

Beries: Pontiac,

Some Arlington Plant produced vehicles were incorrectly equipped with 45
amp generator regulator assemblies. Dealers were furpished with serial num-
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bers of 350 cars which possibly had incorrect regulators. They were requested
to install correct unit to assure dependable performance. Of the cars inspected,
dealers reported replacing 115 regulator assemblies.

1961 MODEL YEAR
(Pitman arm torque}

Bulletin date: September 30, 1960.

Series : Pontiac,

A factory guality andit indicated improper torgue of Pitman arm nuts on cars
at the Pontiac Plant. Dealers were furnished with serial numbers of the 3,714
cars affected and requested to cheek torgue on these units at new car pre-delivery
inspection to assure that they would meet speeifications, Dealers did not report
onh thiz program because correction was handled as a part of pre-delivery condi-
tioning.

( Windsbield wiper motor wiring}

Bulletin date : Qctober 7, 1960.

Series: Pontiac,

Windshield wiper motor ground strap and washer wires on early production
1961 Pontiacs were routed in such a manuner that they could possibly beeome
hooked over the carburetor throttle rod. Dealers were requested to check 10,243
cars built before September 23, 1960, and re-route wires if necessary. Because
re-routing the wires were a simple matter, dealers did not submit ¢laims.

(Accelerator linkage)

Bulletin date; October 26, 1960,

Series : Tempest. L

In order to provide positive throttle closing should the accelerator pedal rod
become disconnected, a new throttle lever assembly and spring anchor were
installed in production. Dealers were furnished with serial numbers of the
2,693 cars tbat were produced prior to the change and requested to call them in
for installation of the new throttle lever assembly and gpring anchor. According
to our records, dealers corrected 2,575 ears.

{Propelier shaft)

Bulletin date : October 26, 1960.

Series: Tempest.

An interference condition was noted between the flywheel inside diameter and
propeller shaft flange outside diameter on early production synchromesh trans-
mission equipped Tempests. Dealers were furnished with listing of 44 units in-
volved and requested to chamfer the propeller shaft fiange to prevent contact
with the fiywheel to eliminate all possibility of propeller shaft to crankshaft
bolts hecoming loose, All cars were corrected.

{Tempest propeller shaft)

Bulletin date : November 2, 1960.

Beries : Tempest.

Improper heat treat of propeller shafts was diseovered in a plant quality
check on early production synchromesh transmission equipped Tempests. Deal-
ers were furnished with serial number of 900 cars affected and requested to call
in owners’ cars for replacement of propeller shuft to eliminate the possibility
of a failure. According to our records, dealers located and corrected Su0
cars.

{Electric rear window control)

Bulletin date : November 25, 1960,

Series; Tempest.

On some Tempest station wagons equipped with accessory electric tail gate
window, contacts were found to be loose resulting in a possible short cireumit.
Dealers were furnished with listing of 74 cars where possibility of this con-
dition existed and requested to call owners and correct by cementing the con-
tacts. Reports show all cars corrected.




i8 FEDERAL ROLE IN TRAFFIC SAFETY

(Power steering—Installation ingpection)

Bulletin date: December 2, 1960.

Series: Tempest.

Power steering booster rod cylinder bracket, power steering return hose and
pump hose protection plate required inspection on 1,423 cars for proper installa-
tion to ensure against possible damage to steering hose and other parts. Cor-
rection was made to 1,381 cars.

(V-8 engine distributor)

Bulletin date : December 20, 1960,

Series: Tempest.

Dealers were requested to replace distributor vacuum control with improved
control on cars to avoid the possibility of failurez and to improve dura-
bility, According to our records, 142 distributor vacuum control unifs were
replaced.

(Lower control arm compression bumper)

Bulletin date : August 21, 1961,

Series: Tempest,

Field reports indicated the meed for modification of 82,810 front suspension
units to inereased road clearance, Clearance could possibly be inadeguate under
the circumstance of a high road protrusion coupled with a specific speed range
and braking, The lower control arm compression bumpers were replaced on
32,517 cars with a new design compression bumper which redueed the low travel
of the front suspension.

(Power brake assembly)

Bulletin date: August 25, 1961,

Series : Pontiae.

Durability problem was reported by the Quality Control Department on 130
cars produced at the end of the 1961 model run. Dealers were furnished with
serial numbers of the affected cars and replacement of 127 units was ac-
complished.

1982 MODEL, YEAR
(Standard brake eylinder clevis nut)

Bulletin date : November 30, 1961,

Series; Pontiac.

Barly production of 812 standard brake eguipped cars assembled at the Arling-
ton Plant had the push rod to clevis jam nut omitted on some cars. Dealers were
furnished serial numberg and requested to inspect and/or install the clevis nut
where omitted. The majority of these eorrections were ¢ompleted prior to deliv-
ery and because this was not a time-consuming job, dealers did not report corree-
tions.

(Power steering upper thrust bearing)

Bulletin date: May 7, 1962.

Series: Pontiac.

There were isolated field reports of failed upper thrust bearings on early pro-
duction 1962 model cars cquipped with power steering, which eould cause binding
or roughness in the steering gear, Dealers were furnizhed serial numbers of
186,595 rars possibly affected and were requested to eail in such cars for replace-
ment of the upper thrust bearing. Our records show that 136,522 cars were
corrected.

1963 MODEL YEAR

( Temipest brake lines (Kangas City plant cars))

Bnlletin date ; September 26, 1962,

Series : Tempest.

The Kansas City Assembly Plant reported the peosgibility of rear brake line
damage on 906 cars, due to incorrect installation. Dealers inspected for this
condition and relocated brake lines where necessary buat did not repert correction
because of the minor operation reguired.
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(Tilt steering column)

Bulletin date : October 8, 1962,

Series: Pontiac.

Durahility tests at the General Motors Proving Grounds revealed the possibility
of u malfunetion of the tilt steering wheel positioning mechanism on 65 cars.
Complete steering columns were replaced on all 65 cars prior to delivery.

(1963 Lemans {console equipped) transmission parking lock level)

Bulletin date : November 6, 1962,

Series ; Tempest, LeMans.

An improvement in design of the console parking lock mechanism to provide
more positive parking lock application and easier release under all conditions was
made in produection. Dealers were furnished with the serial numbers of 760 early
production cars equipped with conzoles and requested to make this change.
Dealer reports show 676 units were corrected,

(Power steering pump pulley wobble}

Bulletin date : December 81, 1962,

Heriex; Pontiac.

The Lindem Assembly Plant reported the possibility of incorrect power steer-
ing pump pulleys having been installed during a production period involving ap-
proximately 1,400 ears. Of the cars inspected dealers replaced 173 pulleys, ac-
cording to our records.

(1963 voltage regulator capacitor (condensor))

Bulletin date; Jannary 31, 1963,

Sertes ; Pontiac and Tempest,

The capacitor which was installed to improve radio reception eould cause a
malfunction of the voltage regulator and prevent the battery from charging.
Dealers were requested to remove capacitor from 6,078 eurs,  Aceording to our
records, 34,288 cars were corrected. Because of the simplicity of curreetlon,
many dealers did not report removal of capacitor.

(Engine fan)

Bulletin date : February 1, 1963.

Series: Pontiae and Tempest.

To climinate possible fatigue hreakage of certain type engine fan blades, dealers
were furnished with serial numbers of carg affected and were requested to re-
place the fapn assembly on 40,226 cars. Reports show dealers replaced fans on
35,910 cars,

1964 MODEL YEAR

(Tempest upper control arm)

Bulletin date ; Qetober 2, 1963,

Series ; Tempest.

Pontiac Quality Control found that a small number of improperly formed front
upper control arms were in production stock., It was determined that some had
been installed during a period of production of 1,679 ears, Tlealers were notified
of =erial numbers and requested to inspect and/or replace all upper control arms.
This was accomplizshed on all cars.

{Tempest console)

PBulletin date : October 2, 1983,

Series; Tempest, LeMans.

980 early production models with automatic transmission and console had a
malfanetion of the neutral safety and back-up famp switech. Dealers were noti-
fied in time to install a new switch prior to delivery of cars. All 980 cars were
corrected,

(1964 Pountiac upper contrel arm ball joint—Doraville cars)

Bulletin date : October 29, 1963.

Series : Pontiac.

On 2,052 cars built at Doraville Assembly Plant, the wrong ball joint assembly
was installed in the upper control arm which could result in upper ball joint
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failure. Dealers were furnished with serial numbers of cars affected and
corrected all cars by installation of the proper ball joint assembly.

(Modification on 1964 Tempest station wagon with power tail gate window)

Bulletin date : Janusary 29, 1964.

Series : Tempest station wagon. .

Sealing operation required at the bulkhead connector to aveld possibility
of a short on power tail gate window equipped units. Dealers were provided
with serial numbers of cars to be called in and aceording to our records, 1,629
cars were corrected.

(1964 Pontiac 23-26-28-29 series tie rod inspection and/or modification program)

Bulletin date : March 17, 1964,

Series : Pontiac 23-26-28-29 geries.

Iixamination revemled that some inner tie rods installed on certain cars did
not meet metallurgical specifications. Dealers were furnished with the serial
numbers of 28,208 ears and reguested to call them in for inspection to locate and
replace any questionable parts. Dealers reported 26,977 cars as having been
inspected and/or corrected.

(1564 Tempest GTO convertible frame modification)

Bulletin date : May 7, 1964.

Series : Tempest GTO Convertible.

It was decided to have dealers weld brackets to rear crossmember of 2365
GTO convertibles with synchromesh transmissions to provide increased dura-
bility. Dealers were furnished serlal nombers of vehicles invalved and asked
to call cars in for modification. According to our records, 1,810 cars were
corrected.

1965 MODEL YEAR
{1965 cruise control)

Bulietin date : September 17, 1964,

Reries : Pontiac.

223 early production cars equipped with eruise control required installation
of spring and link assembly and replscement of a vacuum pipe to insure proper
operation of cruise control. All ears were corrected hefore delivery to owners.

(Pontiac steering linkage program)

Bulletin date : March 10, 1965.

Series: Pontiac.

The Arlington Assembily Plant assembled 189 cars with steering linkage
parts which did not meet Pontiac durability standards. Dealers were requested
te install proper linkage on the cars involved and all cars were corrected.

(Right front door lock)

Bulletin date: July 6, 1965,

Series : Pontiac & Tempest,

Defective right front door locks were installed in vehicles at several assembly
plants. Dealers were furnished serial numbers of cars affected and requested
to call them in for replacement of the door lock assembly. Corrections of 4438
cars have been made to date.

1§86 MODEL YEAR

{6-cylinder choke sticking)

Bulletin date : December 3, 1965,

Series : Tempest except GTO.

Possible choke sticking condition was found to exist on 14 ears in four
Zones. Dealers who received ears were furnished imstructions to install new
choke parts to eliminate this condition, This was accomplished on all cars.
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(Front backing plate to steering knuckle belts)

Bulletin date : December 29, 1965,

$Series: Pontiac & Tempest.

Sub-standard front backing plate to steering knuckle bolts used during three
days’ production at the Pontiac Plant required replacement on 1,397 cars.
Desalers were Turnished serial numbers of carsg affected and were requested to
replace bolts. Our records show that 1,194 ears bave been corrvected to date.

(Front backing plate to steering knuckle upper bolt}

Bulletin date : January 26, 1966.
Series : Tempest.
The Pontiac Assembly Plant produced 30 cars with front backing plate to
. gteering knuckle upper bolts of questionable quality. Dealers were notified
and new bolts were installed on all curs,

{Loose wheel nuts})

& Bulletin date: April 1, 1968.

Series : Pontiac—Tempest,

The Pontiac Assembly Plant produced about 600 cars with possible loose
wheel nute on the left side of the ear. Inspection of wheel nuts is A require-
ment of dealer pre-delivery inspection and dealers were provided serial numbers
and reguested to check ears in stock and eall in those delivered to customers
tor a recheck. Dealers reported having checked 570 cars to date.

OLpsMORILE Divigrony LisTing oF Propuct BuLlEriNns—DPAssEnceR CAER BECALL
CAaMPAIGNS—1960 THRoOUGH 1966 PAssENGER CaR MODELS TO DATE

1960 MODEL YEAR

{Hydraulicbrake system (Atlanta built cars))

Rulletin date: October 14, 1959,

Series: 88, S8R, 08,

Oldsmobile was advised of a possibility of some 1960 model cars built at At-
lanta Assembly 1’lant having contaminated brake fluid. Dealers were advised
of serial numbers of 4,718 cars having this possible condition and were re-
quested to call in all such cars in order to drain and flush brake system and
replace wheel and master cylinder rubber parts. Aecording to our records, 3,815
cars were corrected.

(Car jack check)

Bulletin date : January 14, 1860,

Series: 88, 888, 08,

Possibility discovered of oversize rack bar furnished by ome jack supplier
which would prevent the rack bar from entering the base. Dealers were advised
of serial pumbers of 11,881 ears requiring inspection for this condition and ac-
cording to our records, 10,185 cars were corrected.

(2-barrel carburetor intermediate choke lever eampaign)

Bulletin date : February 23, 1960.

Series: §8.

Possibility discovered of choke sticking on a gpecific type of 2-barrel carbu-
retor caused by the choke link going over-renter on the cam of these carburetors.
Dealers were requested to ehange the intermediate choke lever and shaft on all
gnch 2-barrel carburetors. Serial numbers of 21,554 cars requiring correction
were furnished to all dealers, and the eorrection was made on 19,569 of these,
according to our records.

(Upper control arm ball joint inspection)

Bulletin date: September 1, 1960.

Series: 88, 888, 98,

Bearings used by one outside supplier in upper control arm ball joints were
found to be improperly heat treated causing possible early failure of the bear-
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ings. The maximum number of hall joints that conld have been involved was
38,000. Dealers were advised of serial numbers of 147,166 cars to inspect,
The inspection procedure first involved identifying the ball joint supplier.
Those joints manufactured by the supplier in question were taken apart to ex-
pose the bearing. Those with a narrow groove were known to be gquestionable
and required replacement. Qur records show that 133,136 of these cars were
inapected and/or corrected,
1861 MODEL YEAR

{Rear axle housing replacement and rear upper control arm bracket
reinforcement}

Bulletin date : November 8, 1060.

SBeries ; 88, 888, 98,

On an early 1961 production vehicle being tested by engineering, a rear axle
housing weld failure was encountered. Dealers were given serial numbers of
16,261 cars to be called in for axle housing replacement and re-welding of upper
control arm hracket. This correction was made on 15,877 ears, according to
our records.

{Rerouting hydraulic brake pipe)

Bulletin date : June 1, 1941,

Beries : 88, 888, 98, )

Possibility discovered of interference between the brake line and the flange at
the speedometer cable hole in the lower body on early 1961 models, Dealers ad-
vised of serizl numbers of 40,021 possibly affected cars to he called in, and of
eorrective action to be taken for rerouting of brake line and location of retaining
clips and screws. Dealers corrected 32,707 of these cars, accarding to our records,

1962 MODEL YEAR

(Hydramatic manual linkage)

Bulletin date : October 26, 1961,

Series: Starfire.

Some 1962 Starfires produced at assembly plants ¢id not have proper manual
Hydra-Matic transmissicn linkage adjustment which, under certain conditions,
could result in incorrect gear selection, Dealers were advised of gerial numbers
of 1,682 cars that could be affected and of necessary manual linkage adjustments
to be made. These cars were to be corrected during new car pre-delivery inspee-
tions, prior to delivery to retail purchasers, so dealers did not report corrections.

{Reposition brake line clip (Kansas City F-85 only) )

Bulletin date : November 17, 1961,

Series: F-85.

Dealers advised of serial numpers of 886 cars possibly involved to inspect, and,
if necessary, relocate brake Iine higher on the frame side rail on F-85 cars built at
Kansas City. No reports are available on the number of cars corrected. Because
of the Hmited number involved, dealers performed this work at New Car or 1,000
Mile Inspections.

{Power steering bearing replacement)

Bulletin date : May 2, 1962.

Series: B8, 888, 98,

There were isolated field reports of failed upper thrust bearings on early pro-
duction 1902 wodel cars equipped with power steering, which could canse bhinding
or roughness in the steering gear. Dealers were furnished serial numbers of
218,559 cary possibly affected and they were requested to call in such cars for
replacement of the thrust bearing. Dealers made this correction on 191,674 cars,
according to our records.

1862 MODEL YEAR

(Water pump modification)

Bulletin date : November 30, 1962.

Serieq : 88, 888, 98 ; Starfire,

Bome water pump assemblies on 1963 full size cars did not meet Oldsmobile
reliability standards and could allow the bearing to move forward in the pump
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housing causing radiator damage., Dealers advised of the serial numbers of
23,985 cars to be called in for inspection and correction of this condition. Ac-
cording to our records, 31,708 of these care were corrected.

{ Carburetor pump rod)

Bulletin date: June 14, 1963.

Series: 88, 888, 98 ; Starfire.

Dealers advised of possible ineorrect pump rod installed in production of 4GC
carburetor-equipped cars. Dealerg furnished with serial numbers of 3,627 cars
possibly affected and requested to call them in for inspection and any necessary
correction. Our records show that inspection or correction was made on 3,249
CAaTs.

1864 MODEL TEAR

{ Cruise control regulator)

Bulletin date: December 20, 1963.

Series: B8R, 888, 98 ; Starfire, -85, Jetstar 88,

Possibly discovered of cruise control engaging without pressing the control
switch button when the switch knob was in an “on’' position. Dealers were fur-
nished serial numbers of 2,437 cars possibly affected and requested to call them
in for correction. Our records indicate that 2,198 cars were corrected.

(01l pressure regulator valve)

Bulletin date: October 28, 1,3, Series F-83 with V-6 engine,

Cold cil trapped behing the relief valve in the oil pump body casting caused
noisy valve lifters or damage to the oil filter, Irealers were furnished serial
numbers of 1,684 cars that might be affected, and were reguested to eall in such
cars and instali 8 new style pressure regulator valve in tbe engine oil pump.
According to our records, 1,601 carg were thus corrected,

(Defroster louvers)

Bulletin date ; December 20, 1963. Serics: -85,

Possibility discovered in early production F-85 models that the defroster
louvers could be improperly positioned causing slow defrosting of the windshield.
Dealers were furnished serial numbers of ¢ars to be called in to have the lonvers
readjusted. Of 3763 ears possibiy involved, corrections were made on 32,244,
according to our records.

(1964 deluxe seat belts)

Bulietin date : December 20, 1963, Series 83, S85, 98 Starfire ; F-85; Jetstar 85.

On deluxe seat belts the beit adjusting mechanism would slip when fastened
under gradusal pressure, bhut would hold on impict load, Dealers were furnished
serial numbers of 20,821 cars possibly affected. and were requested to call im
each car for installation of the new, improved seat belt parts. This change was
made in 18,180 ears, according to reporta received from dealers.

(Power brake vacuum check valve)

Bulletin date: January 29, 1964, Series: F-85.

Possible loss of vacuum assist on power brake equipped cars during first few
brake applications in cold weather on a number of Lansing-huilt cars. This did
not affect manual breaking operation of the system. Dealers were furnished se-
rial numbers of 12,025 cars possibly affected apd requested to call them in for
replacement of the vacunm check valve, This correction was made on 10,785 of
these ears, according to our records.

(¥'-85 wiring harness}

Bulletin date : February 3, 1964, Series: F-B5 station wagon.
Posgible corrosion of electrical connectors on station wagons with power tail
gate window which could cause system to becotne inoperative, Dealers were
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furnished serial numbers of 3,745 cars possibly affected and were requésted to
call in these cars for correction. They eorrected 3,335 such cars, according to
reports we received. ’ ’

(88, 98 series inner tie rods)

Bulletin date: March 9, 1964, Series: 88, 888, 98 Starfire, Jatstar 88,

Examination revealed that some Inner tie rods instalied on certain ears did not
meet metallurgical specifications. Dealers were furnished with serial nwunbers
of all such ears possibly affected and requested to call them in for inspection to
locate and replace any questionable parts. Of 39,107 cars possibly invoived, deal-
ers ingpected and/or replaced 55,179, according to our records.

(1964 heater core)

Bulletin date: April 27, 1964, Series: 88, 388, 98; Jetstar 88, -85,

Heater core leaks discovered in a number of 1964 model air conditioner
equipped cars. Dealers were farnished serial numbers of 105,498 cars possibly
affected and were requested to call in such cars for correetion. They reported
correcting 89,014 units.

1945 MODEL YEAR

(Master cylinder to junction block line full size car)

Bulletin date: September 10, 1064. Series: Jetstar 88, Starfire, 88, D88, 08.

Brake master ¢ylinder to junction hock line was redesigned shortly after the
start of production to eliminate the posszibility of fatigue danage due to vibra-
tion over extended time usage, Serial numbers of the 744 cars possibly involved
were sent to deaters with instructions to have corrections made on sueh cars
before delivery to retail custowers. This correction was made on 742 cars, ac-
cording to our records.

(Neutral safety switch with automatic transmission)

Bulletin date : November 13, 1964,

Series: Jetstar 88, Starfire, 88, D883, 98,

It was determined that 4,743 neutral safety switches nsed in produetion did
not meet specificationy and would allow the car to start in a range other than
park or neutral, Dealers were furnished serial numbers of cars possibly affected.
Switches were to be replaced on all 23,600 cars produced during a specified
production period, because defective units could not be readily identified.
According to our records, 21,585 switches were replaced.

{Vacuum truok lid release) -

Bulletin date ; November 23, 1964,

Series: 98,

The operating shaft between the vacuum release and the tronk lock could
break, making it impossible to open rear compartment with key or vacuum
release. Dealers furnished with serial numbers of 3,024 cars possibly affected
and requested to eall them in for necessary corrections. They reported correcting
4,499 of these cars.,

(1965 air conditioning fan shroud ring)

Bulletin date ;: Jannary 27, 1065.

Series : Jetstar 88.

Insufficient clearance between the fan shroud ring and the radiator core or the
shroud ring attaching bolts was discovered during reliability audits. This could
cause radiator damage. Dealers were furnished with serial numbers of 3,685
posgibly affected cars and requested to eall them in for necessary corrections.
This correction was made on 8,180 cars, according to our records.

{Right front door lock asgembly on 88 and 98 two-door styles, all F-85'%)

Bulletin date : July 1, 1865,

Series: Jetatar 88, Btarfire, F-85, 88, D8R, 98.

Defective right front door locks were installed in vehicles at several assembly
plants. Dealers were furnished serial mumbers of cars affected and requested
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to call them in for replacement of the door lock assembly. Of 23,188 cars
possibly involved, the correcmon was made on 21,664 cars to date, aceordmg
to reports from dealers,

(1965 Vista Cruiser rear axle housing)

Bulletin date : July 12, 1965.

Series: Vista Cruiser.

The radial weld between the axle housing and brackets, but not the tack weld,
was found to be omitted on some assemblies furnished Oldsmobile for the Vista
Cruiser. Dealers were supplied with serial numbers for 21,442 ecars possibly
affected, and requested to cdall the cars in for inspection and welding if feund
necessary. Dealers made this inspection and/or correction on 19,429 ears, accord-
ing to our records.

1988 MODEL TEAR

({Toronade wheel nut torque check)

Bulletin date : December 22, 1965,

Berdes : Toronado.

Zone Service Managers were furnished with serial numbers of 2,603 cars on
which the wheel nuts might have been over-torqued during a short period of
Toronado production. Dealers were furnished with serial numbers and requested
to check and correct the torque, if mecessary, on each car inspected. To date,
corrections have been made on 2,490 such cars.

{Rear camshaft end plug inspection)

Bulletin date : January 14, 1966.

Series: 88, D88, 98, Toronado, Starfire, Jetstar 88, F-85.

A few 1968 V-8 engines were built with the rear eamshaft plug pressed too
far into the block—a condition that could eanse wear of the camshaft plug and
eventual oil leaks. Dealers were furnished serial numbers of 639 cars possibly
affected, so that such cars could be inspected and corrective action taken if
found necessary. Qur records show inspections have been made on 610 of these
cars to date.

(T'oronado right rear wheel gpindle nut)

Bulletin date: January 21, 1966.

Series : Toronado.

Because of the possibility of improper torguing of the right rear spindle nut on
some cars, dealers were furnished serizl numbers of 608 cars and requested to
correct these cars before delivery, or if delivered, to call in ears listed so that
proper inspection and adjustments could be made. This was a matter of improper
hearing adjustment only. Aeccording to our records, 579 of these cars have been
tnspected to date and adjustments made where necessary.

(Hood latch release lever assembly}

Buliletin date : April 6, 1966.

Serles: 98,

Ficld reports indicated that some hood latch release lever assemblies may
bind due to corrosion or lack of lubricant at the pivot. Dealers were furnigshed
with serial numbers of 59,507 cars affected and requested te call in such cars
for installation of an improved release lever asgembly. Because this campaign is
a recent release, reports of completions have not as yet been received and
processed.

(“Quadrajet” carburetor fuel inlet plug)

Bulletin date: May 6, 1966

Series: Cutlass, 32, Starfire, 98, Toronado.

Firld personnel wport some cases of gasoline leakage due to improperly fitted
fuel inlet core plugs on cars equipped with “Quadrajet” carburetors. This con-
dition could possibly cause a fire in the engine compartment, Dealers were fur-
nished with serinl numbers and advised to call in 49,889 cars for inspection. Of
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the total cars to be inspected, 42,608 could require correction to gssure that the
core plug would not come out. This campaign is a current release and dealer
reports on correction have not yet been receiveed.

{Radiator core damage {L—6 with air conditioning) )

Builetin date : May 6, 1966.

Series: F-85 {L-6).

On a very limited number of F-85 six cylinder cars equipped with air condi-
tioning, there is a possibility that after a period of driving, the horn and/or the
lower radiator air seal may come in contact with the radiator eore and in this
event could damage the core. The first 573 carg equipped ag deseribed may be
involved. Dealers were furnished with serial numbers and requested to inspect
and correct iIf necessary. This eampaign is a current release and reports have
not been received and processed.

Buick Motog DivisioNn LisTing oF PRopucT BULLETING—PASSENGER CAR RECALL
CamParoNs—1960 TorovcH 1966 PASSENGER MODELS TO DATE

1560 MODEL YEAR
{Manual and power brake correction (Atlanta assembly plant only))

Bulletin date : Qctober 5, 1959,

Regular series.

Analysia of brake fluid samples indicated that mineral oil contaminant was
introduced into the system at the Atlanta Assembly Plant. Dealers were advised
of serial numbers of 151 cars having this condition and were requested to drain
and flush the brake sysiem and replace wheel and master cylinder rubber parts.
All of the affected ears were corrected.

(Installation of gas tank fuel line clip)

Bulletin date : February 29, 1960.

Regular series.

Ingpection revealed that some carg had been built without a fuel line elip,
which prevents the line from contacting the mufler, Dealers were furnished
with serial numbers of cars affected and requested to inspect 2,744 cars and in-
stall a clip on cars as required, Checking for this condition was a gimple opera-
tion and of the carg inspected, only 48 required clip installation,

1961 MODEL YEAR
{None)

1462 MODEI YEAR

{Power steering year adjuster plug modification)

Bulletin date : May 10, 1962.

Regular and special series.

There were isolated field reports of failed upper thrust bearings on early
production 1962 model cars equipped with power steering, which could cause
binding or roughness jn the steering gear. Dealers were furnished serial num-
bers of 183,936 cars possibly affected, and they were reguested to call in such
cars for replacement of thrust bearing. According to our records, 176,709 were
corrected.

{Brake pipe c¢lip repositioning—synchromesh equipped specials)

Bulletin date : May 11, 1962,

Special series.

A field report was received indicating a clearance problem hetween the idler
shaft linkage and brake line. Ingpection in the plant confirmed the report. Deal-
ers furnished with serial numbers of the 24,741 cars affected and requested to call
them in for inspection and necessary correction. Aeccording to our records,
20,832 were corrected.
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1963 MODEL YEAR
{Steering wheel nut torque)

Bulletin date : October 1, 1962.

Regular series.

Quality Control checks revealed low torque on the steering wheel nut on early
production Flint bunilt ears. Dealers were furnished with the serial numpers
of the 4,274 cars affected and requested to make corrections at new car delivery
inspection or to call those cars delivered back in for necessary correction. For
this reason &nd due to the fact the correction operation was minor in nature,
dealers did not submit reports.

{Cruise control modification)

Bulletin date : November 27, 1062,

Regular series. ’

Early production ears equipped with cruise control required installation of an
improved pulley and bracket and power unit assemblies on 4,153 cars to insure
proper operation of the system. Dealers were furnished with serial numbers of
affected cars and reported that 3,845 were modified,

(Brake pedal retaining bolt inspection)

Bulietin date : June 5, 1963,

Regular series.

A field report indicated binding in pedal push rod. Investigation revealed
possible loss of nut due to improper torque. There was no loss of prakes, but
pedal would bind or become looge and move excessively. Dealers furnished with
serial numbers of 4,125 Wilmington assembled cars and requested to call them in
for necessary inspection. Of the 3,319 cars inspected, very few were found with
low torque.

1964 MODEL YEAR

{Riviera pinion nose angle adjustments—first jobs)

Bulletin date: September 18 1963,

Riviera series. .

Pilot tests showed that original pinfon angle design could cause vibration and
shudder complaints on the first 900 cars built. Pinion angle was changed to
correct this condition, Dealers were furnished with serial numbers and reported
the correction of 684 cars.

( Torque inspection check)

Baulletin date : October 9, 1063,

Special series.

Plant quality aundits showed low torque on upper front inner pivot shaft-to-
frame bolts. Serial numbers were established based on torque audits covering
417 cars. Dealers were requested to perform a torque check, which was com-
pleted on all of the cars involved.

(Engine oil pump pressure relief valve change)

Bulletin date: October 21, 1963.

Specinl serles.

Cold oil trapped behind the relief valve in the oil pump body casting caused
noisy lifters and damage to the oil filter. Dealers were furnished serial num-
bers of the 20,336 cars that might be affected and were requested to call in such
cars and install a new style pressure regulator valve in the engine oil pump.
According to our records, 16,362 cars were corrected.

(Rear suspension control arm nut)

Bulletin date : December 9, 1963,

Special series.

Field survey results indicated that torque specifications were not being main-
tained in some instances. New torque retention nuts were released for produc-

76-624—87——2
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tion and for instailation on 8L500 cars in the fleld to insure maintenance of
adeguate torque, Dealers were furnished with serial numbers and requested to
call ecarg in for correction. Our records indicate 22,272 cars had new nuts in-
stulled.

(Overheating of electrical connectors near fuse hloek)

Bulletin date: January 14, 1964,

Special series.

A dealer product report indicated a possible short at the fuse junction block
¢on early production station wagons equipped with power tail gate windows,
Dealers were furnished serial numbers of 3,603 cars possibly affected and were
requested to call in these cars for any necessary corrections, They corrected
1,293 cars, according to our records.

(*“Custom” seat belt replacement}

Bulletin date : January 15, 1964,

All models. )

On deluxe seat belts, the belt adjusting mechanism could slip when fastened
under gradual pressure but would held on impact load. Dealers were furnished
serial numbers for 33,860 cars and were requested to eall in each car for in-
stallation of the new improved seat belt parts. They reported modification of
15,014 cars. New seat belts shipped to dealers no charge. The correction oper-
ation was minor in nature and wany dealers did not repert corrections,

{Power brake vacuum check valve program)

Bulletin date: January 20, 1964,

Special serieg.

Possible 1oss of vacuum asgist on power brake equipped cars during first few
brake applications in cold weather on 6,433 Flint built cars only. This did not
affect manual braking operation of the system. Dealers were furnished serial
nuinhers of cars affected and instructed to call them in for replacement of the
check valve with 3,907 cars modified according to our records.

{Replacement of right and left tie rods)

Bulletin date: March 11, 1964.

Riviera series.

Examination revealed that some tie rods did not meet metallurgical specifi-
cations. Tealers furnished with serial nambers of 3,600 cars that might be
affected and they reported replacing tie rods on 2,642 cars.

{FPolding top hydraulic hose repositioning)

Bulletin date: March 23, 1964.

Regular series—Convertibles.

Inspection revealed that some hydrautic hoses were improperly positioned and
could break when the convertible top was actuated. Campailgn was initiated
to reposition the hose on the suspected 44 cars involved. Dealers furnished with
serial numbers of affected ecars and requested to call them in with 45 of them
reported corrected.

1965 MODEL YEAR

{Transmission control lever stop plate, upper series with automatic tfansmission,
steering column shift and without tilt steering wheel)

Bulletin date: September 21, 1964,

Regular series.

There was a possibility that a few 1965 LeSabres and Electra 225°s built in
Tlint could have incorrect transmission control lever stop ptates which could
result in incorrect gear selection. Dealers furnished with serial numbers of the
499 cars involved, They reported all of them inzpected and corrected s required.

*
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(Replacewment of steering intermediate rod)

Bulletin date : December 18, 1964,

Wildeat and ¥lectra series. .

Proving Ground durability tests indieated that high mileage failures of the
steering intermediate rod were a possibility on the first 9,805 cars built, Dealers
were furuished with serial numbers of cars affected and requested to call in cars
for replucement of steering intermediate rod. Dealers corrected 9,829 cars
according (o our records.

(Replacing upper control arm to frame attaching bolt locking nuts)

Bulletin date : January 19, 1965.

Special series.

Quality Control daily ¢hecks revealed that 125 Baltimore produced cars may
have been shipped with incorrect upper control arm to frame attaching nuts.
Dealers were furnished with serial numbers and reported that correct nuts were
installed on all of these,

(Possibility of incorrect torque on left tie rod end to steering arm nut)

Bulletin date: February 12, 1965.

Regular series.

Quality Control inspection showed the left tie rod attaching nut eouid be low
o1, torque on 70 cars shipped. Dealers were furnished with serial numbers and
requested to call cars in for retorgquing of the nat, All of them were reported
checked and corrected as required.

(Brake-fuel line clip installation)

Bulletin date ; February 24, 1965,

Skylark (1864), Sportwagon (1963).

A field sarvey indicuted that a rubbing condition could exist between the brake
line and the frame on some cars where a elip was omitted. Dealers were
furnished with serial numbers of 24,683 cars and requested to call them in and
inspect for clip installation. Dealers reported inspecting and installing clips
where necessary on 16,441 cars.  Due to the small amount of inspection and cor-
rection cost, many deaiers did not report on corrections.

{Rear brake pipe inspection and repositiouing to avoid contact with tail pipe)

Bulletin date: March 11, 1965,

Wildeat and Electra series.

Quality Contrel checks revealed that possible interference existed between the
tail pipe and the brake line which is attached to rear axle hiousing when a very
heavy load is in the trunk. Dealers were furnished with serial nuwbers of
66,110 potentially affected cars and requested to inspect for possible interference
and to reposition the brake pipe if necessary. Any brake lines which showed
signs of contact were to be replaced.  Our records reflect 47,010 were inspected
and corrected as required. Many dealers did not report on this condition Deeause
the irspection and correction procedure was a minor operation.

(Headlamp visor system improvement on 1965 Riviera)

Bulletin date: June 11, 1865.
Riviera series. . »
Field experience and Troving Ground testing revealed corrosion of linkage
bearings and biuding of headlamp viser system which eould restrict smooth oper-
ation. Dealers were furnished serial numbers of the 26,456 cars involved and
requested to install new parts designed to correct condition as required. QOur
records indicate that 17,192 cars were corrected. Many owners did not return
their cars for modification because they experienced no problems.
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(Buick dealers receiving Fremont assembly plant special models with right

front door lock to be replaced)

Bulletin date : July 21, 1965.

Special series.

Tdefective right front door locks were installed in a number of vehicles, Dealers
were furnished serial numbers of the 1,117 cars affected and requested to call
them in for replacement of the door lock assembly. 638 cars have been corrected
to date,

{Rear axle housing bracket welds)

Bulletin date: July 30, 1965.

Sportwagon.

A field survey indiecated that on a few cars, the radial weld between the rear
axle housing and brackets but not the tack weld was found to be omitted on
some assemblics. Dealers were given serial numbers of 28,100 cars and instructed
to inspect each car and weld as requived. They reported 14,266 cars inspected
or corrected ns required. Some cases were not reported by dealers where routine
inspection revealed that weld was satisfactory.

(Replacement of 157 x 67 wheels on some Wilmington B~O-F built LeSabres
and Wildcats)

Bulietin date: August 27, 1965,

LeSabre and Wildcat series.

Field failure reported by dealer to Flint Service Department. Wheels in-
volved were shipped to Buick for analysis, and the problem was immediately
jnvesiigated with the vendor. Serial numbers were furnished to dealers who
were requested to repizec all wheels on the 11,282 cars involved, The problem
wag limited to some LeSabres and Wildeats built at the Wilmington Assembly
Plant. 11,257 cars were corrected according to our records.

{Rear brake backing plate nut replacement)

Bulletin date: October 8, 1965,

LeSabre series.

Recliahility audits and resnlts of a field survey revealed the possibility of low
or logs of torque on rear brake backing plate nuts. New design torque reten-
tion nuts were adopted in production, and these parts were furnished to dealers
for correction of cars sold by them, Dealers were furnished with serial numbers
of cars affected and requested to call in owners' cars for installation of new
design nuts. This program was extended on April 20th to include 58,204 cars
since subsequent testing indicated a possibility of other cars being affected.
Original program involved 86,792 cars with corrections eompleted on 83,763,

1966 MODEL YEAR
(Four-speed manual transmission shifter and bracket assembly modification)

Bulletin date: November 24, 1965.

Skylark series.

&ome cars in the Skylark series were built with a transmission shifter and
bracket assembly that could allow for incorrect gear selection. Replacement
parts avoided possible inadvertent selection of the wrong gear. Serial numbers
were furnished to dealers and they reported that they called in and corrected
all 251 cars involved,

CADILLAC MoTor CaRr DIivisioN—LISTING OF PRODGCT BULLETINS—PABSENGEE CAR
RECALL CAMPAIGNS—10960 THROUGH 19668 PASSENGER (AR MODELS TO IDATE

1080 MODEL YEAR
(Rear suspension lower link modification)

Pulletin date : November 2, 1939.
AL series except comim’l ehassis, :
Engineering tests at the GM Proving Grounds and fleld reports revesled that
gome rear suspension lower Hink assemblies installed in early 1980 model cars
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